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1 . Ayriethod to provide directory assistance to a caller attempting to place a 
telepnbne call to an unavailable telephone number, the method comprising the 
steps ofc 

detecting^ caller's telephone call to an unavailable number; 
intercepting the telephone call; and 

automatically routing the telephone call to a directory assistance service. 

2. The methoW of Claim 1 , wherein the step of intercepting the telephone call 
includes intercepting the telephone call at a central office local to the caller. 

3. The method oAflaim ,1 , wherein the step of intercepting the telephone call 
includes intercepting the telephone call at a central office remote to the caller. 

4. The method of Clarm 1 , wherein the directory assistance service is one of a 
group consisting of: a meal directory service, a regional directory service, a 
national directory service^ an international directory service, and a specialized 
directory service. 

5. The method of Claim 1 , fuVther including the step of prompting the caller 
with an option of obtaining directory assistance for a fee. 

6. The method of Claim 1 , furthe\ including the step of providing directory 
assistance to the caller. 

7. The method of Claim 6, wherein a ^e is generated by the provision of the 
directory assistance to the caller. 

8. The method of Claim 6, wherein the ste\of providing directory assistance 
includes the steps of: 
determining information associated with the unavailable telephone number; and 
taking an action based at least in part on the associated information. 

9. The method of Claim 8, wherein the step of takin\an action includes 
providing the information to the caller. 



IclO] 



10. The method of Claim 8, wherein the step of determining information 
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include! determining information associated with an unavailable subscriber 
represented by the unavailable telephone number. 

1 1 . The meth<x:U>f Claim 1 0, wherein the step of determining information 
further includes tlr^step of determining information associated with at least 
one available subscriber having a classification at least similar to a classification 
of the unavailable subscriber. 

1 2. The methocNiLQIaim 6, further including the step of providing at least one 
advertisement to W^aller. 

1 3. The toethod of Claim 1 2, wherein the at least one advertisement includes at 
least one generalized advertisement. 

14. The method of Claim 12, wherein the at least one advertisement includes at 
least one targeted! advertisement. 

1 5. The method of Claim 1 4, wherein the at least one targeted advertisement is 
selected based at leastVi part on a characteristic associated with the caller. 

1 6. The method of Claim lV wherein the at least one targeted advertisement is 
selected based at least in partSpn a characteristic associated with the unavailable 
number. 

1 7. The method of Claim 1 , further including the step of providing at least one 
advertisement t^ithe caller. 

1 8. The method of Q|aim 1 7, wherein the at least one advertisement includes at 
least one generalized advertisement. 

19. The method of Claim y, wherein the at least one advertisement includes at 
least one targeted advertisement. 

20. The method of Claim 1 9, wlrerein the at least one targeted advertisement is 
selected based at least in part on ^characteristic associated with the caller. 

21 . The method of Claim 1 9, wherein the^at least one targeted advertisement is 
selected based at least in part on a characteristic associated with the unavailable 
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number. 

22. Thdmethod of Claim 1 , further comprising the steps of: 
receivingUnformation from the caller representative of a desired subscriber; 
identifyinmat least one subscriber being at least substantially similar to the 
desired subscriber; and 

providing information associated with the at least one identified subscriber to 
the caller. 

23. The method oApaim 22, wherein the information associated with the 
identified subscribers one of a group consisting of: a telephone number; an 
identifier; and a locatic 

24. The method of Claim^2, further comprising the steps of: 
receiving input from the cal(er indicating a selection of an identified subscriber; 
and 

connecting the caller to a telephone number associated with the selected 
subscriber. 

25. The method of Claim 1 , wherei^ the unavailable number includes a non- 
existent number. 

26. A method to provide directory assistance to a caller attempting to place a 
telephone call to an unavailable telephony number, the method comprising the 
steps of: 

receiving, at an intercept system, the telephone call placed to an unavailable 
telephone number; 

notifying the caller of an unavailability of the ui\available telephone number; 
prompting the caller with an option of engaging \directory assistance service; 
and 

automatically routing, at the intercept system, the te>£phone call to the 
directory assistance service. 

27. The method of Claim 26, further including the steps ofc 
determining, at the directory assistance service, informatior\associated with the 
unavailable telephone number; and 
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takirfta an action based at least in part on the associated information. 

28. TheVnethod of Claim 27, wherein the step of taking an action includes 
providingVie information to the caller. 

29. The methfod of Claim 27, wherein the step of determining the information 
includes the stebs of: 

determining an unavailable subscriber represented by the unavailable telephone 
number; 

determining an available subscriber having a characteristic at least similar to a 
characteristic of the unavailable subscriber; and 
obtaining information associated with the available subscriber. 

30. The method of Claim 29\wherein the step of taking an action includes 
providing the information associated with the available subscriber to the caller. 

31 . The method of Claim 29, wherein the characteristic of the unavailable 
subscriber includes an identifier oftthe unavailable subscriber and the 
characteristic of the available subscriber includes at least a similar identifier. 

32. The method of Claim 29, wherein tne characteristic of the unavailable 
subscriber includes a classification of the\inavailable subscriber and the 
characteristic of the available subscriber inclWles a classification of the available 
subscriber at least similar to the classification V th ^ unavailable subscriber. 

33. The method of C^um^^urther comprising the step of providing at least 
one advertisement to meSsaller. 

34. The method^of Claim 33, wherein the at least one advertisement includes at 
least one generalized^advertisement. 

35. The method of Clairri$3, wherein the at least one advertisement includes at 
least one targeted advertisement. 

36. The method of Claim 35, wheiWi the at least one targeted advertisement is 
selected based at least in part on a characteristic associated with the caller. 



[C37] 



37. The method of Claim 35, wherein the at least one targeted advertisement is 
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seTetted based at least in part on a characteristic associated with the unavailable 
numbV. 

[c38] 38. The Wthod of Claim 26, wherein the step of prompting the caller with the 

option of engaging a directory assistance service includes one of a group 
consisting of: prompting the caller with an option of paying a fee in exchange 
for a provisiqn of the directory assistance service and prompting the caller with 
an option of listening to at least one advertisement in exchange for a provision 
of the directoryVssistance service. 

[c39] 39. The method of Claim 26, wherein the directory assistance service is one of a 

group consisting on a local directory service, a regional directory service, a 
national directory seryice, an international directory service, and a specialized 
directory service. 

[c40] 40. The method of Clain\26, wherein the unavailable number includes a non- 

existent number. 

[c41] 41 . A system for providing directory assistance to a caller attempting to place a 

telephone call to an unavailabl^ telephone number, the system comprising: 
a directory assistance service; and 

an intercept system coupled to the directory assistance service, wherein the 
intercept system is adapted to intercept the erroneous telephone call made to 
the unavailable telephone number and to route the erroneous telephone call to 
the directory assistance service. 

[c42] 42. The system of Claim 41 , wherein theWectory assistance service is one of a 

group consisting of: a local directory servicV a regional directory service, a 
national directory service, an international directory service, and a specialized 
directory service. 

[c43] 43. The system of Claim 41 , wherein the directory \ssistance service is adapted 

to provide information associated with the unavailable telephone number to the 
caller. 

[c44] 

44. The system of Claim 43, wherein the information associated with the 
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unavailable t£tephone number includes information related to an unavailable 
subscriber associated with the unavailable telephone number. 

45. The system of Clami 44, wherein the information associated with the 
unavailable telephone ntfmber further includes information associated with an 
available subscriber having characteristic at least similar to a characteristic of 
the unavailable subscriber. 

46. The system of Claim 45, whereinShe characteristic is one of a group 
consisting of: a classification and a geographical location. 

47. The system of Usjm41 , wherein the directory assistance service further is 
adapted to provide aCbras^ne advertisement to the caller. 

48. The system of^laim 47, wherein the at least one advertisement includes at 
least one generalizeciadvertisement. 

49. The system of ClaimS47, wherein the at least one advertisement includes at 
least one targeted advertisement. 

50. The system of Claim 49, wherein the director assistance service is further 
adapted to select the at least oma targeted advertisement based at least in part 
on a characteristic associated with\he caller. 

51 . The system of Claim 49, wherein t\e director assistance service is further 
adapted to select the at least one targeted advertisement based at least in part 
on a characteristic associated with the unavailable number. 

52. The system of Claim 41 , wherein the intercept system further is adapted to 
prompt the caller with the option of engaging a oirectory assistance service. 

53. The system of Claim 52, wherein the intercept system further is adapted to 
prompt the caller to authorize a fee for a provision of t\e directory assistance 
service. 

54. The system of Claim 41 , wherein the directory assistanc^ervice is further 
adapted to: 

receive information from the caller representative of a desired subscriber; 
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identify at least one subscriber being at least substantially similar to the desired 
subscriber; and 

proviog information associated with the at least one identified subscriber to the 
caller. 

55. The system of Claim 54, wherein the information associated with the 
identified subscriber is one of a group consisting of: a telephone number; an 
identifier; ancka location. 

56. The system \f Claim 4.1 , wherein the directory assistance service is further 
adapted to: 

receive input from t\e caller indicating a selection of an identified subscriber; 
and 

connect the caller to a telephone number associated with the selected 
subscriber. 

57. A directory assistance s^r/ice for providing directory assistance to a caller 
attempting to make a telephone call to an intended recipient at an unavailable 
telephone number, the director\tassistance service being coupled with a 
telephone network and comprising 

telephony equipment adapted to receive a telephone call from the telephone 
network; 

at least one database including intended recipient related information 
associated with the unavailable telephoneinumber; and 

means for providing at least some of the intended recipient related information 
to the caller. 

58. The directory assistance service of Claim 5^\further including: 
means for intercepting the telephone call; and 
means for routing the telephone call to the telephoriV equipment. 

59. The directory assistance service of Claim 58, whereWi the means for 
intercepting the telephone call includes an automatic intetaept system. 

60. The directory assistanceservice of Claim 57, further including means for 
providing at least one advemsWient to the caller. 
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61 . ^he directory assistance service of Claim 60, wherein the at least one 
advertisement is a generalized advertisement. 

62. The directory assistance service of Claim 60, wherein the at least one 
advertisement is a targeted advertisement. 

63. The director assistance service of Claim 62, further comprising means for 
selecting the at lea\st one targeted advertisement based at least in part on a 
characteristic associated with the caller. 

64. The directory assistance service of Claim 62, further comprising means for 
selecting the at least oneytargeted advertisement based at least in part on a 
characteristic associated vvJth the unavailable number. 

65. The directory assistance\ervice of Claim 60, wherein the means for 
providing the at least one advertisement to the caller includes: 

an advertisement database haviruj at least one advertisement; 

means to search the advertisement database for a desired advertisement; and 

means to convert the desired advertisement from data into synthesized speech. 

66. The directory assistance service or£laim 57, wherein the at least one 
database includes: 

an intercept database having at least one £ntry, each entry corresponding to an 
unavailable telephone number, and wherein\ach entry includes at least one 
field of information associated with the corresponding unavailable telephone 
number; and 

means for obtaining information from the at least one field of an entry of the 
intercept database associated with the unavailable telephone number. 

67. The directory assistance service of Claim 66, wherei\the at least one 
database further includes: 

a directory assistance database having at least one entry, ea^h entry 
corresponding to an available telephone number, and whereinVach entry 
includes at least one field of information associated with the corresponding 
available telephone number; and 

means for identifying an entry of the directory assistance database 
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^responding to an available telephone number having a characteristic at least 
similar to a characteristic of the unavailable telephone number. 

68. T(\e directory assistance service of Claim 67, wherein the characteristic is 
one of k group consisting of: a subscriber identifier, a subscriber classification, 
and a subscriber location. 

69. The directory assistance service of Claim 67, wherein the means for 
providing the reformation to the caller includes means for providing information 
from the at leasra>ne field of information associated with the available 
telephone numbenjiaving the characteristic at least similar to the characteristic 
of the unavailable telephone number. 

70. The directory assistance service of Claim 57, wherein the means for 
providing the intended recipient related information includes: 
means for converting the iri^pnded recipient related information into 
synthesized speech; and 

means for providing the synthesized speech to the caller. 

71 . The directory assistance servic^of Claim 57, wherein the means for 
providing the intended recipient rela^d information includes means to provide 
a recorded message to the caller. 

72. A method foNoroviding alternate information during a directory assistance 
call, wherein a callento the directory assistance requests information associated 
with an unavailable number, the method comprising the steps of: 
determining a first characteristic of an intended recipient associated with the 
unavailable number; 

identifying an available subscribes associated with an available number, the 
available subscriber having a seconq^Raracteristic at least similar to the first 
characteristic; and 

providing information associated with th^available subscriber to the caller. 

73. The method of Claim 72, wherein the intended recipient is the available 
subscriber. 
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74. The m&hod of Claim 72, further including the step of identifying the 
intended recrbient. 

75. The methoalof Claim 74, wherein the step of identifying the intended 
recipient included searching a database having a plurality of entries 
corresponding to ^plurality of unavailable numbers, and wherein each of the 
plurality of entries include information associated with a corresponding 
intended recipient. 

76. The method of ClaimV2, wherein the first characteristic includes a 
geographic location and th\second characteristic includes at least a similar 
geographic location. 

77. The method of Claim 72, whVein the first characteristic includes a first 
classification and the second characteristic includes a second classification at 
least similar to the first classification. 

78. A teleph&^e intercept system for intercepting an attempted telephone call to 
an unavailable rmcnber comprising: 

means to detect an attempted telephone call to the unavailable number; and . 
means to automaticall\route the attempted telephone call to a directory 
assistance service. 

79. A telephone system for [Jtoviding directory assistance service to a caller 
attempting to place a telephon\call to an unavailable telephone number, the 
telephone system comprising: 
a directory assistance service; 

a telephone adapted to place a telephdne call to a telephone number; 
a telephone network coupled to the teleplqone and the directory assistance 
service, the telephone network adapted to intercept the telephone call and 
automatically route the telephone call to the directory assistance service when 
the telephone number is an unavailable telephones number. 

80. The telephone system of Claim 79, wherein the telephone network includes 
a central office coupled to the telephone, wherein the central office is adapted 
to intercept the telephone call. 
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81 . The telephone system of Claim 80, wherein the central office further is 
adapteei to route the telephone call to the directory assistance service. 

82. The telephone system of Claim 80, wherein the central offjce is local to the 
telephone. 

83. The telephone system of Claim 80, wherein the central office is remote to 
the telephone. 

84. The telephone system of Claim 79, wherein the telephone network includes 
a point-of-presenoe of a long distance carrier coupled to the telephone, 
wherein the point-ofi-presence is adapted to intercept the telephone call. 

85. The telephone system of Claim 84, wherein the point-of-presence further is 
adapted to route the telephone call to the directory assistance service. 

86. The telephone system of Claim 79, wherein the telephone network includes 
an intercept system coupled to the directory assistance service, where the 
intercept system is adapted\to intercept the telephone call and to route the 
telephone call to the directory assistance service. 

87. The telephone system of Claim 79, wherein the directory assistance service 
is one of a group consisting of: a local directory service, a regional directory 
service, a national directory service, an international directory service, and a 
specialized directory service. 

88. The telephone system of Claim ^3, wherein the telephone network is one of 
a group consisting of: a public switched telephone network, a private branch 
exchange, an integrated services dig itch network, a fiber distributed data 
interface telephone network, a wireless telephone network, and a satellite 
telephone network. 

89. A method for phqvided advertising, the method comprising the steps of: 
detecting a caller's telephone call; 
intercepting the telephone 

providing at least one advertiserr^nt to the caller. 
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90. Tshe method of Claim 89, wherein the at least one advertisement includes at 
least ome targeted advertisement. 

91 . The method of Claim 90, wherein the at least one targeted advertisement is 
selected basea^it least in part on a characteristic associated with the caller. 

92. The methoH-ef^teifrt 91 , wherein the at least one targeted advertisement is 
selected based at lea^ in part on a characteristic associated with the number 
dialed. 
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